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adroll_fpc This cookie is used to identify the visitor across visits and devices. It is used by real-time 

bidding for advertisers to present relevant advertisement.

ar_v4 This cookie is associated with the DoubleClick advertising service from Google. Helps with 
tracking conversion rates for ads.

atuvc This cookie is associated with the AddThis social sharing widget which is commonly embed-
ded in websites to enable visitors to share content with a range of networking and sharing 
platforms. It stores an updated page share count.

atuvs This cookie is associated with the AddThis social sharing widget which is commonly embed-
ded in websites to enable visitors to share content with a range of networking and sharing 
platforms. This is believed to be a new cookie from AddThis which is not yet documented, but 
has been categorised on the assumption it serves a similar purpose to other cookies set by 
the service.

cfduid This cookie is set by HubSpot’s CDN provider, Cloudflare. It helps Cloudflare detect mali-
cious visitors to your website and minimizes blocking legitimate users. It may be placed 
on your visitors’ devices to identify individual clients behind a shared IP address and apply 
security settings on a per-client basis. It is necessary for supporting Cloudflare’s security 
features. Learn more about this cookie from Cloudflare.

cfruid This cookie is set by HubSpot’s CDN provider because of their rate limiting policies.

hssc This cookie keeps track of sessions. This is used to determine if HubSpot should increment 
the session number and timestamps in the __hstc cookie. It contains the domain, viewCount 
(increments each pageView in a session), and session start timestamp. 

hssrc Whenever HubSpot changes the session cookie, this cookie is also set to determine if the 
visitor has restarted their browser. If this cookie does not exist when HubSpot manages 
cookies, it is considered a new session.

fbp Used by Facebook to deliver a series of advertisement products such as real time bidding 
from third party advertisers.

gat_UA-5587616-1 This is a pattern type cookie set by Google Analytics, where the pattern element on the name 
contains the unique identity number of the account or website it relates to. It appears to be a 
variation of the _gat cookie which is used to limit the amount of data recorded by Google on 
high traffic volume websites.

ga This cookie name is associated with Google Universal Analytics - which is a significant 
update to Google’s more commonly used analytics service. This cookie is used to distinguish 
unique users by assigning a randomly generated number as a client identifier. It is included 
in each page request in a site and used to calculate visitor, session and campaign data for 
the sites analytics reports. By default it is set to expire after 2 years, although this is custo-
misable by website owners.

gid This cookie name is asssociated with Google Universal Analytics. This appears to be a new 
cookie and as of Spring 2017 no information is available from Google. It appears to store and 
update a unique value for each page visited.

hjid Hotjar cookie. This cookie is set when the customer first lands on a page with the Hotjar 
script. It is used to persist the random user ID, unique to that site on the browser. This en-
sures that behavior in subsequent visits to the same site will be attributed to the same user 
ID.

hjlncludedInSample Hotjar cookie. This session cookie is set to let Hotjar know whether that visitor is included in 
the sample which is used to generate funnels.

hjShownFeedback-
Message

This cookie is set when a visitor minimizes or completes Incoming Feedback. This is done so 
that the Incoming Feedback will load as minimized immediately if they navigate to another 
page where it is set to show.

Hsfirstvisit This cookie name is associated with websites built on the HubSpot platform. It is reported by 
them as being used for website analytics.

hubspotutk This cookie keeps track of a visitor’s identity. It is passed to HubSpot on form submission and 
used when deduplicating contacts.
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